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UTILITY ACCOUNT INFORMATION

@) EL DORADO IRRIGATION DISTRICT Account Number 123456-001

2890 MOSQUITO ROAD Statement Date 06/10/19

PLACERVILLE, CALIFORNIA 95667 Service Address 1234 ANY STREET

Cycle C1

et Last Bill Amount 301.67

- ADDRESS SERVICE REQUESTED @ Payments -301.67

¥¥AUTO**5-DIGIT 9572 Lb PS5 11334LRALO-A-1 Adjustments 0.00

4073 1 AV D-380 Balance Forward 0.00

TR | S R T AT R TR R R R T Due Date 07/01/19

JOHN SMITH Total Due $218.96
1234 ANY STREET To avoid late fees being assessed, payment in full must

ANY CITY, CA 12345 be received within 5 business days from the due date.

MAIN PHONE & EMERGENCIES: 530-622-4513
BILLING PHONE: 530-642-4000 & 916-965-0930

Service Period Days Meter Number Meter Size Current Reading  Previous Reading Usage (in CF) Usage In Gal Gal Per Day

@ 04/03/19 06/03/19 61 78617694 0.75 26800 25500 —1300 9724 159.41
04/03/19 06/03/19 61 77041617 1.00 10300 9100 ———— 1200 8976 147.15

Recycle Description Consumption Rate Charge Total
RECYCLED WATER CHARGE $33.78
Basic RECYCLE Charge 24.56
Tier 1 1300 0.007090 9.22

TOTAL RECYCLE $33.78

Water Description Consumption
RESIDENTIAL WATER CHARGE
Basic Water Charge
Tier 1 1200 0.014980
@ PHASE IlI-LINE/COVER
TOTAL WATER

Description Consumption Rate
SEWER CHARGE

Basic Sewer Charge

Tier 1 1178 0.040740
Total Current Charges $218.96
Balance Forward $0.00
Total Due $218.96
Estimated Average Cost Per Day $3.59

Your 2018 Water Quality Report is now available online. To learn more about your drinking water, visit our website at www.eid.org/main.

Call customer service at 530-642-4000 to request a printed copy.

KEEP THIS PORTION FOR YOUR RECORDS - SEE REVERSE FOR CONSUMPTION HISTORY

EIRI052219SB86101- 113346RA10A.1.4073.1.2.0.380 - www.dataprose.com

PAYM E NT COU PO N RETURN THIS PORTION WITH YOUR PAYMENT

PLEASE RETURN THIS PORTION ALONG WITH YOUR PAYMENT UTILITY ACCOUNT INFORMATION

@ MAKE YOUR CHECK PAYABLE TO: EL DORADO IRRIGATION DISTRICT

OR VISIT OUR WEBSITE AT WWW.EID.ORG TO MAKE A PAYMENT WITH Account Number 123456-001
YOUR VISA B OR MASTERCARD (&5 Statement Date 06/10/19
Cycle: C1 Due Date 07/01/19

Total Due $218.96

Service Address: 1234 ANY STREET

Please check this box and fill out the reverse side of this form if your
D contact information has changed or if you would like to provide your

Billing Address e-mail address to receive important District news.
JOHN SMITH EL DORADO IRRIGATION DISTRICT
1234 ANY STREET PO BOX 981270

WEST SACRAMENTO, CA 95798-1270

ANY CITY, CA 12345
U TR E LT TR FUTTTET O TR LR T TTT M L

000000000141.05200200000021.89648



QUESTIONS ABOUT YOUR BILL If you have questions about
your bill, please call our service representatives at (530) 642-4000 or
visit www.eid.org and click on customer services.

TERMS OF PAYMENT All charges are due by the due date on the
other side of this bill. Past due accounts are subject to a late payment
charge of $10.00, which will be reflected on a subsequent bill.

The Due Date on the bill applies to current charges only.

NON-PAYMENT OF BILL The District reserves the right to
disconnect any water, sewer, or recycled water system customer for
non-payment of a bill.

If your service is disconnected because of non-payment, you will have
to pay the past due amount and a reconnection fee to regain service.

RETURNED CHECK CHARGE A fee will be charged for any
returned check, and the returned check must be redeemed in cash or
by money order within two working days.

ADA ACCESSIBILITY EID’s policy is to offer its public programs,
services, and meetings in a manner that is readily accessible to
everyone, including individuals with disabilities. If you are a person
with a disability and require information or materials in an appropriate
alternative format; or if you require any other accommodation, please
contact our ADA Coordinator by phone at (530) 642-4045 or by e-mail
at adacoordinator@eid.org .
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ACCESS TO FACILITIES When you apply and receive service,
you license the District and its authorized employees and agents to
enter your property at reasonable times to read, inspect, check, repair,
maintain, or replace District meters, backflow prevention devices, and
other facilities.

The meters need to be accessible at all times. If meters cannot be read
because of obstructions, customers will be asked to correct the
problem. If the condition persists, service will be subject to
disconnection and a reconnection fee to regain service.

WATER CONVERSION FACTORS Your meter reads in cubic
feet (CF).

1 cubic foot = CF 100 cubic feet = CCF

1 cubic foot = 7.48 gallons of water

One acre-foot of water = an acre of land covered by water one foot
deep.

1 acre-foot = 43,560 cubic feet of water

1 acre-foot = 325,829 gallons of water

CONSUMPTION HISTORY

2000
1600

1200
800
400

DEC OCT AUG JUN APR FEB
M current Year ] Prior Year

Would you like to receive important District news and information by e-mail?

Please provide your email address:

Your e-mail address will never be shared with third parties and you may unsubscribe at any time.

Please make any changes or corrections to your billing address or phone numbers below:

Name:

Phone Numbers: Home Work Mobile

Billing Address:

City: State: Zip:




1. El Dorado Irrigation District’s Address: This is the main office address for EID.

2. Utility Account Information: This includes account number, statement date, service address,
billing cycle, last bill amount, payments made since last statement, adjustments made since last
statement, balances or credits brought forward from last bill, and the bill’s due date. It may also
state “Recurring CC Statement Date” or “Direct Debit Date”, if the bill will be paid
automatically.

3. El Dorado Irrigation District’s Contact Information: This includes the telephone number
to the main office and for emergencies, and the direct telephone number for the Billing
Department.

4. Meter Information: This includes service periods, days in billing cycle, meter number(s),
meter size(s), current reading(s), previous reading(s), usage in cubic feet (CF), along with
estimated usage in gallons and gallons per day. If you have multiple meters you can determine
which meter is for which service by looking at the usage in this section and cross reference to the
units in the Billed Line Items section.

5. Billed Line Items: This includes the charges for the services provided to the property. This
may include water highlighted in blue, sewer highlighted in green, recycled water highlighted in
purple, and/or landscape water services at the appropriate rates along with any applicable
surcharges. If there are any additional fees or penalties, they would be reflected below the
services and are identified as “Total other charges.” After all the charges are listed you will see a
summary of total current charges, balance forward, total due, and estimated average cost per day
based on this billing period.

6. Bill Messages: This is where EID places any important messages regarding your billing or
other District information.

7. Payment Coupon: If you wish to mail your payment in, please tear off and remit this coupon
with your payment in the envelope provided.

8. Address To Mail Bills: EID uses a third party check processing vendor. Use this address to
mail in your payments by check or if you are setting up a Bill Pay with your financial institution.

9. Carry Over Space: This section is used for additional line items, should they not fit on the
first page, such as bill messages and/or balance summary.

10. Important Information Regarding This Bill: This shows how to contact EID if you have
questions about your bill, the terms of payment, water conversion factors, and other disclosures.
These are subject to change at any time.

11. Consumption History Graph: This graph shows a 2 year history of potable water
consumption in cubic feet.

12. Account Information Change: This section is for updating or changing your contact
information such as your mailing address, phone numbers, and email address. Please fill out and
return the back part of the coupon and check the box on the front of the payment coupon.
Account contact information can also be updated and changed on our website at eid.org



